
Free support 
Our Client Services Team are ready 
to help with your technical questions 
and to ensure you get the most out 
of your Rapid products.

Revolutionise the 
way you welcome 
people to site
Rapid Access is a comprehensive 
check-in and screening tool that 
allows you to view and track all site 
visitors, employees and contractors 
staff in real-time from a single 
dashboard.

Leading global companies use 
Rapid Access to strengthen site 
safety, security, and compliance, 
mitigate risks and guard against 
unauthorised entry.

Keep track of who enters and exits your sites
Empower your administrators and managers with a digital sign-in solution that provides  
real-time visibility of employees, contractors and site visitors entering and exiting your facilities.

Intuitive dashboard From a single dashboard administrators have real-time visibility of all site visitors 
entering or exiting your sites from any device, at any time.

Instant notifications Receive notifications when site visitors check into your site, and real-time alerts if non-
compliant personnel attempt to access your site. 

Automated reporting Keep your site and management personnel informed with automated reporting. 
Instantly receive data on who is on site at any time, how long they spend on site and 
much more.

Licence plate 
recognition NEW

Monitor vehicles entering your site, check insurance and vehicle registration in real-time 
and receive notifications when non-compliant vehicles attempt to enter your sites.

Assign a host Connect your site visitors with a host to improve site security and safety especially for 
unmanned sites. 

Rapid Global Admin 
Tools app

Spot-check audit a worker, see induction and training status, upload licences live in the 
field using your phone camera, verify or reject documents on the spot, take an ID photo 
and store documents.

Fully integrated modular workforce management software.

Tailor the system to meet your exact business requirements
The software can be intelligently adapted to suit the requirements of your business. Our 
experienced team will configure the platform specifically to match your business needs.

Smooth Product 
Upgrades Benefit from latest features and enhancements as soon as they become available.

Settings for advanced 
users

Fully customise your package with access to a wide range of helpful features and settings 
to fit your requirements. 



Improve site safety and emergency management processes
Streamline your emergency management processes with complete oversight of all employees, 
contractors, and site visitors. 

Pre-screen visitors Customise your check-in form to include COVID-19 health screening questions and 
evacuation maps, site safety rules, or COVID-safe procedures.

Document management Upload and manage vaccination certificates and other compliance documentation.

Emergency evacuation Send automatic evacuation messages to all personnel on site and get ‘safe’ messages 
when they reach the muster point.

Beacon technology
Easily manage entry and exit throughout your facility not just one access point. Assign 
individual permissions to specific personnel and set time limits for access to specific 
locations.

Contact tracing Quickly identify and trace suspected cases for contact tracing.

Capacity management Easily manage site capacity restrictions and social distancing.

Print labels Print wearable labels for a visual cue and easily identify site visitors, contractors, and 
suppliers.

Enhanced data privacy and security 
Protecting your company’s information is our highest priority. Rapid’s information systems are 
ISO 27001 certified which demonstrates our commitment to industry standard protocols to 
safeguard your sensitive information.

ISO 27001 certified  
datacentres

Our data centres are committed to meeting the highest standards of information 
security and are ISO 27001 certified.

Encryption The latest encryption methods are applied to prevent unauthorised access to data while 
in transit and at rest.

Comprehensive access 
controls

Built with comprehensive, permissions-based access controls which allow company 
administrators full control on who has access to your highly sensitive personal 
information and documentation.

Two-factor 
authentication NEW

Powered by Google Authenticator app, two-factor verification (2FA) provides an 
additional layer of protection, helping to secure your account against password 
breaches, keylogging, and other cybersecurity threats.
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Fully integrated modular workforce management software.

Request a demo 
Scan the QR code to discover more 

Seamless integrations
Rapid’s native and third-party integrations allow all your tools to work seamlessly together to 
automate and streamline your workplace safety and risk management processes.

Contractor and supplier 
management

Ensure contractors are compliant with valid insurances & documentation with Rapid 
Contractor Management.

Induction training Check-in and screen all site attendees on arrival to ensure only compliant and 
authorised personnel gain access to your sites. 

Work permits  Issue and validate work permits with Rapid Permit To Work.

Access control hardware 
Rapid supports native integrations with hardware such as boom gates, turn-styles and 
swipe card entry systems, facial recognition, alcohol breath tester units and electronic 
key management systems.  

Third-party applications Rapid uses RESTful API allowing your business to access data and seamlessly integrate 
with your existing third-party software solutions.   
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