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What Is Rapid Contractor Management?

Rapid Contractor Management is Australia’s proven and award winning online contractor
compliance software ensuring risk levels are controlled and only compliant contractors are

used in the workplace.

Rapid Contractor Management is the most efficient and productive way to ensure your contractors
are compliant, collect their documentation and ensure they are inducted. Rapid Contractor
Management is a fully hosted online software system designed to manage every aspect of
contractor operations, from a pre-qualification questionnaire and the collection of licenses and
certificates through to worker induction and ongoing performance management.

Rapid Contractor Management enables clients to collect, verify and track all contractor information
to ensure compliance with Workplace Health and Safety laws. Companies are able to ensure only
compliant and inducted contractors are permitted in the workplace, thus ensuring compliance and

reducing risk in the workplace.

What Makes Rapid Contractor
Management Different?

Rapid Contractor Management is Australia’s
pioneer of the online pre-qualifying questionnaire
for contractors, thus ensuring contractors are
assessed for compliance and level of risk before
being engaged to work.

This award winning software system provides
seamless and continual lifecycle management of
contractors, from registration and assessment for
compliance to document control, induction and
ongoing performance review.

Rapid Contractor Management sets the standard
for contractor e-document tracking. Expired
documents lead to suspension of contractor rights
preventing exposure of workplaces to hazards
posed by uninsured contractors.

On the spot checks:

Use the free App

for quick on the
spot scanning of
contractor ID cards.
Check contractor
induction status and
view certificates and
licenses.

Rapid Global Products
Integration

Integration with your existing systems or third
party software is available. Rapid Contractor
Management can also be combined with other
Rapid Global software solutions to create greater
efficiencies and perform related tasks:

Rapid Induct software provides the ability to create
online induction courses for contractor training.
Inductions are able to be completed off-site before
a contractor begins work.

Rapid Access software acts as your gate keeper by
providing a sign in sign out touchscreen at any site
entry point. Including site induction, contractor ID
cards and emergency evacuation listings to ensure
authorised entry for all visitors.



Features

More than just software, Rapid Contractor
Management partners with you to achieve your goal
of work health safety compliance, incorporating
features such as:

e Provides an online accessible system for the
management and compliance of contractors
through the pre-qualification of credentials,
collection and verification of documents,
insurances and certificates.

e Provides a method of consultation and
collaboration with contractors to ensure overall
safety of the workplace is improved, maintained
and compliant with WHS laws.

e Allows collection of individual and company
documents as required (i.e. licenses and
certificates).

e Ensures records relating to contractors are
consistently documented and centrally stored.

* Provides a central contractor database to
record all contractor communications and track
documentation.

e Ensures workplace safety information is
accessible 24/7 via online induction and online
publication of safety material (accessed via
inductee’s homepage and contractor portal).

e Automated email reminders let contractors know
when documents are about to expire.

e Tracks expiry dates of all collected information,
induction and training.

e |sabletoinclude plastic data enabled ID cards
with a QR code.

¢ Includes ongoing training and technical support
for administrators.

Dashboard

Supplier registration
Pre-qualification
+ Documents

Add new supplier

Approve Verify Documents

Person presents
to site

Induction / Training

Entry permitted /

Not permitted Swipe card at entry

“Now all operations managers
have complete visibility. They
can check the compliance

status of a contractor right away,
nationwide.”

Martin Hammarberg,

Risk & Insurance Manager, Vicinity Centres



Our Product Range

e Rapid Induct - E-learning and induction software.

¢ Rapid Contractor Management — Online software
for the management of contractors and related
compliance.

Our Awards

2016 - Winner of the Australian Business Award for
Cloud Innovation (Rapid Access Systems)

2016 - Winner of the Australian Business Award for
Software Innovation (Rapid Access Systems)

e Rapid Access Systems — Site access control 2016 - Winner of the Australian Business Award for
systems and software. Product Excellence (Rapid Contractor Management)
¢ Rapid Visitor Access — Touch-screen or tablet 2016 - Winner of the Australian Business Award for
visitor sign in. Software Innovation (Rapid Contractor Management)
e Rapid Incident Reporting — Online software 2015 - CeBIT.AU Business Awards Finalist

for the reporting and management of
workplace incidents.

2012 - Winner of the Australian Business Award for

Product Excellence (Rapid Contractor Management)

e Rapid Hazard Management — Online software
for the identification and control of
workplace hazards.

2010 - Winner of the Australian Business Award for
Service Excellence

2010 - Winner of the Australian Business Award for

e Rapid Service Alert — Online asset management Best New Product (Rapid Incident Reporting)

software for the scheduling of maintenance.
2007 - Winner of the Australian Business Award

e Rapid Permit To Work — Permit request software for Innovation

system for all work permits.
2007 - Winner of the Australian Business Award for

e Rapid Auditor — Online auditing and inspection Product Excellence

software.

Our Clients we proudly provide software to some of the world’s largest companies. Please find a
sample of clients who are already using our software products below.

Let’s go to work
www.rapidglobal.com

sales@rapidglobal.com Rap/dGIobal ))

1800 307 595 AU SOFTWARE




